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Hauff-Technik GmbH & Co. KG   Robert-Bosch-Str. 9   D-89568 Hermaringen 

To our customers and 
users of our products 

Information about the company and our products 

Dear Sir or Madam,

our customers have a legitimate interest in information about Hauff-Technik 
GmbH & Co. KG and its products (e.g. supply chain duty of care, hazardous 
substances ordinance, etc.). We therefore provide you with comprehensive 
information in this document. Should you require further information, please contact 
us:

vertrieb@hauff-technik.de 

Yours sincerely 

Hauff-Technik GmbH & Co KG 

i.A. Dr. André Koch

It writes:

Dr. André Koch 
Head of Quality & Management Systems

Tel. +49 7322 1333-718 
Fax +49 7322 1333-999 
E-Mail:  andre.koch@hauff-technik.de

Hermaringen, 15. May 2025
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1. General business information

1.1 Business registration

1.2 Commercial register

1.3 ISO 45001 certificate

1.4 Certificate ISO 14001:2015

1.5 Certificate ISO 9001:2015

1.6 Proof that an energy audit has been carried out

1.7 Product liability insurance: HDI insurance confirmation 

1.8 Year of foundation: - 1955 

1.9 Legal domicile: Handelsregister HRA 660 891 Amtsgericht Ulm 
Komplementär Hauff Verwaltungs GmbH 
Handelsregister HRB 660 633 Amtsgericht Ulm 
Managing Director: Dr. Michael Seibold

1.10  What currency do you have?
 Euro

1.11 D-U-N-S number 316110436 

1.12 Sales tax identification number / VAT No.: DE145570414 

1.13 Tax number 2864/006/08309 

1.14 Group affiliation / parent company = Indus 

1.15 Please state your turnover for the last 3 years 
 greater than € 90 million/year in each case

1.16 What is your export rate in %? 
 ca.  20%

1.17 Please indicate the top 5 countries (by turnover):
 Production sites (number): - 1 ( Hermaringen)
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1.18 Number of employees today (total): of which production area / of 
which administration area 
 480 in total. Of which approx. 230 production and 250 administration.

1.19 Working hours production / office - 36 hours/week 

1.20 What are your contact language(s)? German / English 
 German and limited English.

1.21 Scope of services: production/trade/services 
 Manufacturing

1.22 Do you have your own tool shop? 
 no

1.23 Do you use an ERP system? If so, which one? 
 yes, SAP

1.24 Is there the possibility of an EDI connection? 
 yes

1.25 Do non-disclosure agreements exist? 
 yes

1.26 Do you have any patents? 
 yes

1.27 Do you guarantee batch traceability? 
 yes

1.28 Where are the safety stocks stored? 
 high-bay warehouse

1.29 Where are the tools stored? 
 shelf storage

1.30 Do you have alternative locations? If yes, please indicate how many: 
 yes, in the event of capacity bottlenecks: via subcontracted manufacturers or

assembly companies.
1.31 Is product liability insurance valid worldwide? 
 yes

1.32 Do you accept customer audits by arrangement? 
 yes
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1.33 Do you use lean production methods?
 yes

1.34 As a supplier, do you improve co-operation with your customers? 
 Yes, optimisation requests from our customers result in specific projects. (e.g.

product customisation, special packaging/labelling)

1.35 Do you deliver with your own vehicles? 
 no

1.36 Do you take part in specialised, quality-related and higher-level training courses (internal and  
 external)? 
 yes

1.37 How do you record the results of examinations? 
 Can they be analysed (electronically)? 
 Recording and evaluation using a CAQ system.

1.38 Are own test plans applied? 
 yes

1.39 Do you use a CAQ system? 
 yes

1.40 Are your customers informed immediately and comprehensively about changes? 
 yes

1.41 Is there project management for new products? 
 yes

1.42 Do you ensure that all specifications from the product requirement and the order are taken into 
 account and implemented? 
 yes

1.43 In which industry is the company active? 
 Plastics and metal processing, construction product manufacturing.

1.44 Who is your contact for general enquiries? 
 Corporate Communications

1.45 Who is your contact for SCM / process optimisation?
 Purchasing

1.46 Who is your contact for logistics in general? 
 Head of Logistics Department

1.47 Who is your contact for EDI? 
 Inside Sales Administration
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1.48 Who is your contact for orders without EDI? 
 Inside Sales Administration

1.49 Who is your contact person in strategic purchasing? 
 Head of Purchasing

1.50 Who is your contact person for processing / queries about the bonus? 
 Inside Sales Administration

1.51 Who is responsible for your sales reports? 
 Accounting

1.52 Who is your contact person for processing / invoice queries? 
 Inside Sales Administration

1.53 Who is your contact person for Avis? 
 Transport management

1.54 Who is your contact for delivery ALR (delivery guideline) and logistics deficiencies? 
 Inside Sales Administration

1.55 Who is your contact for product data? 
 Product management

1.56 Who is your contact person for sales management? 
 Head of Inside Sales Administration

1.57 Who is your sales contact? 
 Head of Inside Sales Administration

1.58 Who is your contact person for Sales Europe? 
 Head of International Sales Europe

1.59 Who is your contact for business development in other European countries? 
 Head of International Sales Europe

1.60 Who is your contact for (spare parts) service?  
 Inside Sales Administration

1.61 Who is your contact person for returns?  
 Inside Sales Administration

1.62 Who is responsible for customer service? 
 not applicable

1.63 Who is your sustainability officer? 
 Head of "future"-departement / Head of Sustainable Business Development
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1.64 Who is your contact person Supply Chain Due Diligence Act?
 see head of Sustainable Business Development

1.65 Who is your contact for insurance? 
 Accounting

1.66 Who is your contact for waste disposal companies? 
 see head of Sustainable Business Development

1.67 Who is your contact person for data protection 
 see head of "future"-departement

1.68 Who is your contact for marketing 
 head of product management

1.69 Who is your contact for product safety? 
 head of quality management

1.70 Do you only purchase goods from qualified and approved suppliers? 
 yes

1.71 Are your goods, including faulty parts, secured against mixing? 
 yes

1.72 Do you keep an overview of your employees' qualifications? 
 yes

1.73 Is there an emergency plan to ensure partial supply? 
 yes

1.74 Is there a QM manual? 
 yes

1.75 Are there quality targets? 
 yes

e.g. process landscape

1.77 Do you check the requirements for the product and its manufacturability?  
 yes

1.78 Do production and set-up documents / specifications exist? 
 yes

1.79 Is there a documented, continuous improvement programme? (CIP) 
 yes

 yes

1.76 Have all important and required processes been identified and documented? 



back to the table of contents 

1.80 Do test plans, checklists and/or drawings exist for all relevant tests?
 yes

1.81 Do you carry out regular, documented and planned production and incoming goods inspections  
 to an appropriate extent in order to ensure the conformity of the products? 

 yes

1.82 Is there a system for recording production deviations and are the resulting corrective measures 
 checked?
 yes

1.83 Is there a process to control defective products? 
 yes

1.84 Are final inspections carried out to ensure compliance with orders? 
 yes, outgoing goods inspections are carried out on an ad hoc basis.

1.85 Is all test equipment used correctly and calibrated regularly and documented by trained 
 personnel? 
 yes

1.86 Are SPC checks carried out? 
 yes

1.87 Are regular audits (product, process, system) carried out? 
 yes

1.88 Are quality-related costs recognised? 
 yes

1.89 Do you have a system to ensure the traceability of items? 
 yes

1.90 Are quality-relevant records archived? 
 yes

1.91 Are customer complaints recorded, analysed and, if necessary, corrective measures taken?)
 yes

1.92 Are your customers informed about product changes before delivery and promptly about    
 changes to delivery times? 
 yes

1.93 Are the production machines and systems regularly maintained? 
 yes
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1.94 Do you measure and evaluate customer satisfaction and react accordingly?
 yes

1.95 Is there a system for selecting, evaluating and developing your suppliers? 
 yes

1.96 Is your company subject to the Supply Chain Due Diligence Act (LKSG)? 
 no (Company size under 1000)

1.97 Can you provide evidence that your suppliers and the entire (international) Lieferantenkette die 
 gesetzlichen Umwelt- und Sozialstandards eingehalten werden? 
 no

1.98 Is there an inspection and test plan (ITP)? 
 Maintenance management available

1.99 How do you deal with non-conformities (NC)? 
 Inclusion in action list. Processing the list of measures

1.100 Information on QHSE proposal system and/or QHSE incentive programme 
 not available

1.101 Information on drug and alcohol policy 
 Company agreement in place. There is an established 0-tolerance policy.

1.102 Do you carry out security checks and how often? 
 Yes, monthly by FASI (German Occupational Safety Association) as well

as ad hoc inspections
1.103 Are measures decided on the basis of these balances? If so, how are these measures 
being pursued? 
 Measures tracking list

1.104 Are the risk assessment and/or prevention plan drawn up for each construction site 
 communicated to the personnel carrying out the work? If so, how? 

 Risk assessments are prepared (respective supervisor + FASI) Resulting operating
instructions for machines, hazardous substances and activities are carried out once a
year and before the first start of work by the respective supervisor for each workplace.

1.105 Is there a training programme? If so, how? 
 Yes, centralised training plan available on the company intranet + employee-

specific induction plans
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2. Information on EU requirements

2.1 Richtlinie (EU) 2011/65 (RoHS 2) and Electrical and Electronic Equipment 
Substances Ordinance Ordinance (EG) 1907/2006 (REACH) 

2.2 Regulation (EU) 2023/1115 (Deforestation-free supply chains) 

2.3 Regulation (EU) 2019/1021 - Persistent organic substances 
 No confirmation, as not applicable

2.4 Regulation (EU) 2024/590 - Ozone-depleting substances 

2.5 Regulation (EU) 2024/573 - Fluorinated greenhouse gases 

2.6 Regulation (EU) 2017/852 - Mercury 
 No confirmation, as not applicable

2.7 Regulation (EU) 528/2012 - concerning the making available on the market and use of 
biocidal products.  

 No confirmation, as not applicable

2.8 Regulation (EU) 2023/988 EU Product Safety 
 all products from Hauff-Technik. Data sheets are available on our homepage

2.9 Regulation (EU) 833/2014 Russian sanctions 

2.10 Regulation (EU) 2022/576: Russia sanctions: Self-declaration on the implementation of the 
Prohibition of award and performance of public contracts in relation to Russian 
nationals, organisations and entities 

2.11 Requirement in accordance with the Battery Act and Regulation (EU) 2023/1542 
Battery regulation

 No confirmation, as not applicable

2.12 Requirement in accordance with the Energy-related Products Act (EVPG) 
 No confirmation, as not applicable

2.13 Requirement of the Product Safety Regulation (EU) 2023/988)
 Labelling obligations

2.14 EU General Data Protection Regulation GDPR Declaration 
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3. Documents specific to Hauff-Technik

3.1 Value added tax ID 

3.2 Data protection declaration 

3.3 Sustainability information on our products 

3.4 Sustainability information regarding our products 

3.5 Confirmation of freedom from silicone 

3.6 Disposal: System participation transport packaging 

3.7 Disposal: System participation in sales packaging 

3.8 Confirmation of registration with the collection and recycling system in Austria 

3.9 Confirmation of freedom from volatile organic compounds (VOCs) 
Confirmation of products free from volatile organic compounds (VOCs) 

3.10 Information on health, labour and environmental protection (HSE Health Safety 
Environment) 
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4. Information on labour and human rights

4.1 Does the company receive safety and occupational health support? 
 yes

4.2 Does the company have an SHE/HSE organisation? 
 yes

4.3 Is an assessment of the company-specific hazards carried out and 
documented?  

 yes

4.4 Is personal protective equipment tailored to the requirements provided to employees 
free of charge and is it maintained and replaced if necessary? 

 yes

4.5 Have all employees who are deployed in the course of order processing, 
have the appropriate qualifications for the work they are to carry out? 

 yes

4.6 Do all operational employees who are deployed in the course of order processing have proof of     
 successful completion of a recognised SHE examination? 

 yes

4.7 Verfügen die Beschäftigten, die im Zuge der Auftragsabwicklung zum Einsatz kommen und die   
 besonders gefährliche Arbeiten ausführen. Oder in besonders gefährlichen Arbeitsbereichen 
 eingesetzt werden, über spezielle Kenntnisse und Ausbildungsnachweise? 

 There are no particularly hazardous work areas or tasks. There are risk assessments
for all activities and machines, including the substances used, which have been
prepared by the occupational safety specialist in collaboration with the relevant
manager. Recognised hazards are eliminated through measures.

4.8 Does the company carry out SHE training? 
 Yes, before starting work and once a year, all employees receive general

safety instruction and instruction relating to the activity and workplace.

4.9 Is communication with foreign-language employees ensured? 
 All employees have sufficient knowledge of German.
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4.10 Are SHE meetings held in the company?
 Yes, quarterly labour protection committee meetings.

4.11 Werden die Beschäftigten, die im Zuge der Auftragsabwicklung zum Einsatz kommen, in die 
         Inhalte des SGU-Projektplans eingewiesen? 
 See point XXX

4.12 Are the employees of subcontractors used in the course of order fulfilment instructed in the 
         contents of the SHE project plan? 
 Yes, external company employees are treated like our own

employees.
4.13 Is the company prepared for emergencies? 
 yes

4.14 Have the employees who have been assigned emergency tasks within the company received 
 appropriate training? 
 yes

4.15 Is it determined on the basis of the risk assessment for which activities regular occupational 
 medical examinations are necessary? 
 yes

4.16 Are the special occupational health check-ups for employees carried out? 

 yes

4.17 Ist im Unternehmen die Meldung und Erfassung von Unfällen mit und ohne Arbeitsausfall 
          geregelt? 
 yes

4.18 Does the company organise the investigation of all accidents with and without absence from work? 
 yes

4.19 Orientieren Sie sich an internationalen anerkannten Standards (z.B. UN Global Compact, 
 Allgemeine Menschenrechtserklärung der UN, ILO Kernarbeitsnormen) 
 yes

4.20 Gibt es in Ihrem Unternehmen einen Beschwerdemechanismus bei dem Betroffene 
 Beschwerden vorbringen können? 
 yes

4.21 Does your company have a verifiable written policy or declaration on occupational health and 
       safety that complies with national laws, industry standards or international standards?

 yes
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4.22 Are employees regularly informed or trained on the topics of sustainability, 
 occupational health and safety, energy efficiency/use and/or consumption?

 yes

4.23 Do you have an internal control system (e.g. auditing) that takes account of occupational 
 safety, environmental protection, the energy management system and order and cleanliness?

 yes

4.24 Does your company have a verifiable written policy or declaration on occupational health and 
       safety that complies with national laws, industry standards or international standards?

 yes

4.25 Do you have an internal control system (e.g. auditing) that takes into account the issues of 
 occupational safety, environmental protection, energy managment systems and order and 
 cleanliness?

 yes

4.26 Has your company established a risk management system to identify and prevent human rights 
 and environmental risks?
 yes

4.27 Does your company have safety standards? How does your company ensure the health and 
 safety of its employees?

 yes, ISO 45001 and regular inspections by the occupational safety specialist and
internal audit.

4.28 What activities do you pursue with regard to social issues? These include ensuring equal 
         opportunities for all employees, gender equality, creating safe working conditions and         
         respecting human rights.

 There is a quarterly survey of key figures on the gender distribution of function
holders in the company and on pay. ISO 45001 certification ensures external
monitoring of occupational safety standards. The company management has
undertaken to comply with all relevant occupational safety regulations.

4.29 Haben Sie eine schriftliche Richtlinie, die den Schutz der internationalen Menscherechte 
 in Ihrem Unternehmen festlegt?
 yes

4.30 Have you committed to a code of conduct? 
 yes
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4.31 Have you implemented mechanisms to prevent human rights violations in your supply chain?

 yes

4.32 Have you implemented measures to prevent forced labour in your supply chain?

 yes

4.33 Do you have a procedure in place to prevent child labour in your company and with suppliers?

 no

4.34 Is compliance with the age requirement regularly checked at your suppliers? 
 yes

4.35 Do you have a policy to prevent discrimination in the workplace?
 yes

4.36 Do you actively promote equal opportunities and diversity in your organisation?
 yes
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5. Information on environmental topics

5 .1  Does the company only procure machines, devices, equipment and working materials that 
fulfil the requirements of occupational health and safety and environmental protection? 
 yes

5.2 Are machines, devices and equipment inspected regularly? 
 yes

5.3 Is your company a member/partner in a project, programme and/or alliance that provides targets 
and activities to improve environmental performance (e.g. Bavarian Environmental Pact, 
ClimatePartner, local/regional environmental initiatives)? If yes, please name the relevant projects, 
programmes and/or alliances. 
 yes

5.4 Do you have an internal company environmental policy that can be verified in writing and is 
available to employees? 
 yes

5.5 Has an energy recovery system or similar been installed in your company (e.g. photovoltaic, 
heat pump)? If yes, please name the existing system. 
 Yes, PV system and building heating based on heat exchangers. Waste heat

utilisation from production.

5.6 Does your company organise training courses for employees on environmental issues, which 
can be verified if necessary? 
 yes

5.7 Does your company purchase green electricity from renewable sources? 
 yes

5.8 Does your organisational structure include an environmental, energy and/or safety officer? If yes, 
please state the name, department and area of responsibility of the person in question. 

 Yes, in the "future" area.

5.9 Is a CSR and/or sustainability report available for inspection? 
 Yes, data for Hauff-Technik is reported in the INDUS AG sustainability report.

5.10 Can you trace and document your supply chain and, if necessary, provide proof of this with a 
copy of the documents? 
 yes
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5.11 Do you pay attention to a circular economy in your company (e.g. Euro mesh boxes/pallets, 
recycled raw materials for packaging and/or goods)? 
 yes

5.12 Does your company use hazardous chemicals in the manufacture of products?

 no

5.13 Does your company observe environmentally sound waste management? 
 yes

5.14 QNG certificate requirement (quality seal for sustainable buildings)
 no

5.15 Are you planning certifications?
 no

5.16 Is all packaging environmentally friendly? 
 yes

5.17 Is the environmental protection factor integrated into your existing management system? 
 yes

5.18 Does your company follow written environmental protection guidelines (e.g. environmental 
policy, company guidelines, environmental guidelines)?
 yes

5.19 Do you have targets for improving environmental protection in your company? 

 yes

5.20 Does your company document environmental protection measures and results?

 yes

5.21 Does your company regularly analyse - production processes - supply and disposal processes - 
products for their environmental impact? 
 yes

5.22 Are environmental protection aspects an integral part of your product planning (e.g. design, 
conception and development)? 
 yes
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5.23 Are your employees regularly informed and trained on the topic of environmental protection? 

 no

5.24 Do you work towards improving environmental protection at your suppliers and contractual 
partners? 
 no

5.25 Is the energy savings factor integrated into your existing management system? 

 no

5.26 Does your company follow written guidelines in energy management (e.g. energy policy, 
company energy guidelines)?

 yes

5.27 Have you defined targets for reducing energy consumption in your company?

 yes

5.28 Are energy-saving measures and results documented in your company?  

 yes

5.29 Does your company regularly analyse production processes - supply and disposal processes - 
products for their energy-saving potential? 
 yes

5.30 Are energy-saving aspects an integral part of your product planning (e.g. design, conception, 
development, production)? 
 no

5.31 Do you work towards improving the energy balance of your suppliers and contractual partners? 

 no

5.32 Product carbon footprint - no Who is your disposal company according to VerpackG 
(packaging law)? 
 Sales packaging: Fa. Noventiz, Tramsüprt packaging: Fa. Interseroh.

5.33 Have you placed system-involved packaging (according to VerpackG) on the market in the 
name of the brand? 
 yes
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5.34 If applicable: Name of the dual system 
 Noventiz

5.35 Have you reported the relevant sales packaging to LUCID? 
 yes

5.36 What quantity of glass was reported to LUCID? 
 0 KG

5.37 What quantity of PPK (Paper, cardboard, cardboard packaging) was reported to LUCID? 
 30-40 to./year

5.38 What quantity of aluminium was reported to LUCID? 
 0 KG

5.39 What quantity of plastics was reported to LUCID? 
 ca. 3 to./year

5.40 What quantity of ot. Packaging reported to LUCID? 
 0 KG

5.41 Copies of the last two annual reports that you have submitted in accordance with the VerpackG. 
 not applicable

- 
5.42 Information on the quantities of packaging placed on the market and taken back

see 6.36 - 6.40

5.43 Do your products contain asbestos? 
 no

5.44 Do your products contain radionuclides? 
 no

5.45 What activities are you pursuing with regard to ENVIRONMENT 
These include climate protection and adaptation to climate change, sustainable use 
and protection of water and marine resources, transition to a circular economy, 
prevention and reduction of environmental pollution as well as protection and 
restoration of biodiversity and ecosystems. 

 An internal committee meets quarterly and discusses the improvement of the
company's environmental performance. This includes projects to save resources (more
efficient production methods, alternative sources for existing products, etc.) and to
increase the circular economy (waste streams are preferably channelled into recycled
products).
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5.46 Does your company have an obligation to implement sustainability reporting in accordance with 
the Corporate Sustainability Reporting Directive (CSRD)? If yes, from when? 

 no (company size under 1000)

5.47 Is there a strategic approach to minimise your sustainability/environmental risks? 

 yes

5.48 In which areas do you have the greatest environmental impact? 
 Raw material consumption

5.49 Has the company set climate protection targets (e.g. greenhouse gas neutrality)? If yes, please 
explain in more detail. 
 yes, CO2 neutrality 2030

5.50 Does the organisation have a greenhouse gas inventory? yes. Hauff-Technik is already CO2-
neutral for Scope 1+2. 
 Scope 3 until 2030.

5.51 Are you pursuing an improvement in sustainability and social responsibility in your product 
range? 
 yes

5.52 Are your products labelled with an environmental certificate? 
 no

5.53 Do your products contain PFAS chemicals? 
 no

5.54 Have you implemented measures to minimise the environmental impact 
of your business activities? 
 yes

5.55 Total electricity consumption 
 approx. 4 million kW/h

5.56 Total water consumption 
 approx. 3000 m³

5.57 Total waste generated 
 approx. 700 to

5.58 What measures do you take to reduce the PCF? 
 Insourcing of transport-intensive goods, increasing the recycling rate, introduction of

new technologies.



back to the table of contents 

5.59 Do you go beyond legal environmental requirements to improve your environmental 
responsibility? 
 yes

5.60 Do you have programmes to reduce emissions or waste in your company? 

 yes

5.61 Do you use environmentally friendly technologies in your company? 
 yes

5.62 Do you support your suppliers in the introduction of environmentally friendly technologies? 

 yes

5.63 Do you have sustainability certifications or have you participated in ratings? 

 yes, e.g. Ecovadis

5.64 Is your company SCC-certified? 
 no

5.65 Do you have guidelines for avoiding e-waste? 
 not relevant for Hauff technology

5.66 Does your company have a health, safety and environment department? 
 yes
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6. Information on ethical business behaviour

6.1 Does your company have a written, verifiable policy on ethics and values? 

 yes

6.2 Does your company have a compliance officer? If yes, please provide the name and 
department of the respective person. 

 yes, head of "future"-departement

6.3 Do you train your employees in business ethics? If yes, please send us a copy of the 
documents as proof 

 no

6.4 Do you inform your employees about the handling of data protection and 
business secrets? 

 yes

6.5 Do you pay your employees in accordance with national pay regulations (e.g. 
statutory minimum wage, collective labour agreement)? 

 yes

6.6 Does your company and your suppliers have a risk management system to 
prevent illegal working conditions (child and forced labour, prohibition of 
coalition, violence through the use of security forces, etc.)? 

 yes

6.7 Are all employees of your company paid a fair wage regardless of their origin, gender, etc.? 

 yes

6.8   Is your company at risk of unlawful eviction or expropriation? 

 no
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6.9 In particular, this includes the role of the company's administrative, management and 
supervisory bodies and their composition, business ethics and corporate culture, including anti-
corruption and anti-bribery, the company's political engagement, including its lobbying activities, and 
the management and quality of relationships with business partners, including payment terms and 
the company's internal control and risk management systems (including in relation to the reporting 
process). 

 A sustainability report containing information on these topics is published once a year.
In addition, the management evaluates the performance of the established
management systems once a year using key figures on these topics. All suppliers are
evaluated annually. This includes a risk analysis along the supply chain of each
supplier. A corporate policy with statements on compliance, adherence to legal
regulations and the target culture is in place.

6.10 Do you monitor your supply chain for possible cases of corruption?
 no

6.11 Do you use conflict minerals in your production?
 no
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